
Please return this form to: Hot Liquid, Shamrock Quay Marina, William Street, Southampton, Hampshire, SO14 5QL 
Phone:  02380 211948     Fax:  02380 211915     Email:  info@hotliquid.co.uk     Website:  www.hotliquidracing.co.uk 

 

EVENT FEEDBACK 
 
Thank you for racing with Hot Liquid. It is important to  
us that we offer our clients a professional service and an 
enjoyable event. Please use this form to give us feedback  
that will help us to keep improving what we offer. 
All information provided is confidential.  
 
ABOUT YOU / YOUR EVENT: personal information is optional 
 
Name:    Event date:  

Mobile no.:   Event name:  

Email:   Skipper’s name:  
 
 
ABOUT OUR SERVICE: 
 

1 

Excellent 
2 

Good 
3 

Average 
4 

Poor 
 

N/A 
Booking procedure:      
Accuracy of event description:      
Greeting upon arrival:      
Introduction to the yacht:      
Safety briefings and care:      
Quality of the racing yacht:      
Cleanliness of the yacht:      
Food provided:      
Knowledge of skipper:      
Friendliness of skipper:      
Tailoring to your needs:      
Overall value for money:      
Overall rating of Hot Liquid Racing:      
 

 

HIGHLIGHTS/LOWLIGHTS: 
 
What did you like most?  
What did you like least?  

 
 
WOULD YOU.… 
 Yes Maybe No 

Recommend Hot Liquid to a friend?    
Like to be told about further racing events?    
Consider ‘short notice’ discounted sailing events / courses?    

 
 
OTHER COMMENTS / SUGGESTIONS FOR IMPROVEMENTS: Continue on reverse if needed 
 
 
 
 
 
 
 
 

 


