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How to book a course online

Please complete the online booking form for your preferred course. When you submit your details to our
website you will be transferred to a secure server website to include your card payment details.

Hot Liquid will confirm your booking and send you an information pack via email.

If you have any questions or require further information please call 02380 211914 or email to
info@hotliquid.co.uk

1 Your Contract

The following terms and conditions will be incorporated into every contract between you and Hot Liquid. By making a
deposit payment (either by supplying card details or cheque) you will be accepting the terms and conditions for all
members of your party, and you are therefore advised to read them carefully. This contract will be construed in
accordance with English Law and it is agreed by us that each will submit to the jurisdiction of the UK courts.

2 Cancellation

Hot Liquid reserves the right to cancel the booking at any time and the refund will be limited to course fees already
paid. If you wish to cancel your course this must be done in writing and will be effective from the date that it is
received by Hot Liquid. If you cancel at least 30 days prior to your course start date you will loose your deposit. If less
than 30 days notice of cancellation is given, after the balance has been paid, the full course fee will be forfeited.

3 Amendment

Should you wish to reschedule your course with more than 30 days notice we will offer you alternatives dates, subject
to availability. A £30 administration fee will apply. Should you wish to reschedule your course less than 30 days prior
to your course start date we will do our best to sell your place. If your place is filled you will be able to rebook the
course for a £30 administration fee. If however we are not able to fill your place and you do not attend the course
booked originally, we will consider it to be a cancellation.

4 Yacht Insurance

Hot Liquid will insure the vessel used against all usual marine risks. This insurance policy does not cover; injury, loss
of life, damage to or loss of property of any person on board against which you should insure yourself prior to the
course commencement.

5 Course Termination

You must accept responsibility for the proper conduct of yourself and any members of your party. We reserve the right
in our absolute discretion to terminate without further notice the course arrangements of any client who refuses to
comply with the instructions or orders of the skipper or Hot Liquids staff members or whose behaviour or competence
in their opinion is likely to cause distress, danger or annoyance to their crew, other customers, staff any third party or
property. Upon such termination our responsibility for your course ceases and Hot Liquid shall not be liable for any
extra costs incurred by you.

6 Yacht Specification
Hot Liquid may alter the specification of the yacht if it deems necessary to either ensure that you gain the maximum
benefit from your course, or to ensure the safety of yourself and the other water users.

7 Photography
Occasionally Hot Liquid staff photograph our sailing activities, for use in Hot Liquids publicity material only. Should you
object to photography taking place whilst you are onboard please let us know.

8 Force Majeure
Neither party shall be liable if prevented from fulfilling any of its obligations by an incident of force majeure including
weather conditions, an act of god, strikes, lock out, act of government or any other occurrence beyond their control.

9 Personal Ability
All qualifications are gained subject to personal ability and successful completion of the course.
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